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The aim of Volserv is the organisation and support of voluntary services in the main general hospital to patients and relatives, as well as in the community. 
The services will focus on activities that will enrich and improve the patients’ stay in hospital  and will involve non-medical and non-clinical activities such as: Grooming assistance; Hospital direction guidance for visiting relatives; Reading the newspaper to patients; Playing with hospitalised children; Mobile library; Companionship for patients receiving long-term inpatient care ; Delivery of newspapers and small errands etc. The volunteering resources will also provide support to the medical staff, which will be able to focus more fully on the technical aspects of its jobs. 
Role Description for Volunteers in Paediatric Wards:

· Animation
Example: Wearing cartoon character costumes and visiting the wards as these characters
· Reading
Having reading corners for the children in the ward playrooms
· Playing
Board games etc.

· Arts and Crafts Sessions

Structured sessions on specific days of the week in one playroom of the wards for anyone (patients, siblings) to attend

· Managing and Coordinating a Book-lending Trolley Service (Mobile Library) 
Managing thebook trolley through lending out books and keeping track of them
· Accompanying patients to theatre with nurse

· Assistance with basic clerical duties

· Assistance with general errands
Role Description for Volunteers in Orthopaedic, Surgical and Medical Wards:
· Reading / keeping company to patients

· Book Trolley Service (same as above, that is, managing a book trolley service and keeping track of the books lent out and assuring that they are returned
· (Pre-operation) accompanying of patients to theatre together with Nurse

· Making extra tea and coffee for patients as desired
· Assisting distribution of Food and beverages

· Accompanying discharged patients (and return of wheelchair)

· Assisting patients to have their breakfast (pouring out water, cereal etc.)

· Taking out patients for a walk in garden / to the chapel

· Delivery of x-ray forms

· Managing and distributing old magazines, whilst keeping records

· Attending multi-disciplinary meeting with staff (when available/necessary)
· Accompanying patients in ambulance on discharge 

· Informing NOs in multidisciplinary meeting or by filling in forms any observations that should be passed on to Social Workers

· Grooming (for example manicures etc.)

· Flower arranging
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